stance Prog

Short Version |
rence Item for March 13, 2
LMAC Meeting

W Specialist
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rs, their families, communities and
sses. To find out more, contact your

~and Industry by phone or email at ¢
2 and sawrtwrquest@mt.qov

nt of contact and SAW/RTW policy s

1 insurers 100% of have submitted policies and
2 insurers 30% of have submitted policies and
57 of 193 Plan 2 insurers collecting premium

89% of Plan 2 premium goes to insurers that
submitted policies and contact

'3 MSF policy and point of contact submitted

3/10/2014
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ards mailed to workers who repc
he first 18 months of the program:

6 of FROIs become indemnity claims 5,556 injured
d have benefited from the program
% of post cards are returned for incorrect address o
e the program began

2012 2013

Month Returned % Returned Month Returned % Returned
July 41 3.07% January 2.94%
August 109 5.08% February 3.70%
September 75 4.04% March 3.92%
October 109 4,94% April 4.55%
MNovember 118 5.73% May 4.69%
December 95 5.09% June 4.10%
July 5.38%
August 5.09%
September 5.59%
October 4.92%
November 3.43%
December 4.12%

//RTW Assistance:
jured Workers Respond
quiry Only
4 Requests for SAW/RTW assistance
» 27 RTW
» 5 injured workers quit their job

» 2 injured workers were seasonal employee

» 11 employers determined they could not
transitional employment

» 1 injured worker could not get releasec
» 1 claim denied




estions: Claim Number, Insurer
g on Claim, “Is all the paperwork taken care of?”
authorization
, “Can they fire me because | was hurt?”
released by provider to return to work
el, “Do | get reimbursed for long distance medical travel?”
efit calculation questions
rred to Department Examiner
al Status Form

quests with unknown outcomes:
> more than 1 year old (365 Days)
are more than 9 months old (275 Days)
are more than 6 months old (183 Days)

are more than 3 months old (93 Days)

are less than 3 months old

3/10/2014
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vorkers who requested assistance
for self-insured employers — Plan 1
Request to Department
rk for privately insured employers — Plan 2
Request to Department
ork for employers insured at the State Fund
5 Request to Department
190 Requests to Insurer

ys from time of injury to reque

ge duration for the 27 requests with outco
ted is 61.6 days
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ol Cohort 1: utilized the Stay At Work,
1 (SAW/RTW) program through their w
compensation insurer and received as

Cohort 2: contacted the Department
Industry’s SAW/RTW program and did
assistance

Cohort 3: received indemnity and
the SAW/RTW program

*Restricted to subjects for whom a Fi
between 7/1/2012 - 7/1/2013

ey- Resu

returned to work since yo

I I T
48.3% 28/58

' 61.5% 16/27

, 68.9% 73/106

ith the same employer?

I R T

Cohort 3 86.3% 63/73




rvey- Resu

ou returned to work since you

Average Days Absent From Work

rvey- Resu

, if not back to work] Why aren’t you worki

Cohort 2

Response Category Response Category Response Category

Not released by doctor 733% 22/30 50.0 % 60.6% 20/33
_ Terminated; looking for JCRECZSNNNETEE}
A 200% 6/30 Terminated; looking for  JEWIYL
avail. work [ACEL AN 9.1%  3/33
33%  1/30 10.0% available

rehab Waiting for next step 9.1%  3/33
R | ]

_ o "
o "

3/10/2014
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e they did not seek or re

3, if yes to above]

Did not need assistance . 11/26
8/26
Busy . 2/26
Did not understand postcard . 2/26
7.7% 2/26
3.9% 1/26
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did you feel about your finances while ¢
, on a scale of 1-3 (1 being normal, 2 being
and 3 being worried)?

How did you feel about your finances while
on workers’ compensation?

Frequency

Somewhat Worried
Concerned

Series1 31 29 45

Normal
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on insurer contacted :
E returning to work? returning to work

10



