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ERD DATA AND 
EVALUATION PLAN
LMAC Meeting
November 19, 2013

Overview

• Our Research Work
• Annual Report

• Additional
• Key Indicators

• Occupational Health Indicators for Montana

• Survey

• Sources of Data
• Examples

• Review of HB334 / Data Plan
• NCCI priced changes

• Other Provisions
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ERD Research

http://www.cste.org/group/OHIndicators

Annual Report Data
• First Reports of Injury (FROIs) and Subsequent Reports of Injury 

(SROIs)
• Quarterly Expenditure Reports (QERs)
• Surcharge Remittals
• Plan 1 reporting
• Mediation and Disputes including the Work Comp Court (WCC) 
• Independent Medical Reviews (IMRs)
• Safety & Health Bureau 
• Specific Program Data

• Construction Contractor Registration (CR)
• Independent Contractor Exemption Certificates (ICECs)
• Subsequent Injury Fund (SIF)
• Uninsured Employers Fund (UEF)
• Professional Employer Organizations (PEOs)
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Other Data Sources
• National Council on Compensation Insurance (NCCI)

• State Advisory Forum

• Medical Data Report

• Requested Research

• Employment
• Bureau of Labor Statistics (BLS)

• US Census Bureau - Quarterly Census of Employment and Wages (QCEWs)

• Research and Analysis Bureau

• Unemployment Insurance

• National Academy of Social Insurance (NASI)

• Department of Public Health and Human Services (DPHHS)

• National Institute for Occupational Safety and Health (NIOSH) 

FROIs and SROIs (web links)

• Data Management Unit
• http://erd.dli.mt.gov/workers-comp-claims-assistance/data-management-unit/data-management-

forms.html

• FROI – EDI Data Elements
• http://erd.dli.mt.gov/images/stories/pdf/wcca/edi/11froimco.pdf

• SROI – EDI Data Elements
• http://erd.dli.mt.gov/images/stories/pdf/wcca/edi/12sroimco.pdf
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Quarterly Expenditure Reports
• Reported to the Department by Carriers
• Total Benefits, Medical and Indemnity Benefits Paid 

(Annual Report FY12 Pg. 29)

NCCI – Medical Data Report
• Breakdown of Services by Category

• Physician

• Hospital

• Ambulatory Surgical Centers

• Drugs

• Durable Medical Equipment (DME), 
Supplies and Implants

• Other
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NCCI – Medical Data Report
(continued)

NCCI – Medical Data Report
(continued)
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NCCI – Medical Data Report
(continued)

NCCI – Annual Advisory Forum

• Annual Advisory Forum
• https://www.ncci.com/documents/SAF_MT.pdf

• System Overview

• Loss Cost Filing

• Legislative Issues

• State of the Economy

• Claim Data
• Frequency

• Indemnity Severity

• Medical Severity

• Medical Fee Schedule 
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Employment – (web links)

• Research & Analysis – Labor Market Information
• Employment & Wages

• http://www.ourfactsyourfuture.org/cgi/databrowsing/?PAGEID=4

• Bureau of Labor Statistics
• Geographic Profile of Employment

• http://www.bls.gov/opub/gp/gpsec2.htm

• US Census Bureau
• County Business Patterns employment by NAICS industry code

• http://censtats.census.gov/cgi-bin/cbpnaic/cbpcomp.pl

• Montana Employment Demographic Profile
• http://erd.dli.mt.gov/images/stories/pdf/wcca/erd_wcca_dmu_ohi026.pdf

Bureau of Labor Statistics – (web links)

• Nonfatal and Fatal Injury Counts and Rates by State
• http://www.bls.gov/iif/oshwc/osh/os/pr116mt.pdf

• Injuries by Cause, Nature, Body Part, Industry, and 
Occupation 
• http://www.bls.gov/iif/oshstate.htm#MT

• Fatalities by Age, Race or Ethnic Origin, Cause, Industry 
and Occupation
• http://www.bls.gov/iif/oshwc/cfoi/tgs/2012/iiffw30.htm
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NASI 
• Workers' Compensation: Benefits, Coverage, and Costs, 2011 

published in August 2013
• http://www.nasi.org/research/2013/report-workers-compensation-benefits-coverage-costs-2011

• In MT 466,000 employed in 2011 and 406,000 (87%) covered by 
workers’ compensation

Review of HB334 and Other 
Legislative Changes 
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NCCI Priced Impacts of HB334

Description  Indemnity  Medical  Total  

Permanent Partial Disability Awards ‐5.2% ‐ ‐1.7% 

Terminating and Reopening Medical Benefits ‐ ‐18.1% ‐12.1% 

Medical Fee Schedule Freeze ‐ ‐3.4% ‐2.3% 

Introduction of Retroactive Period 1.6% ‐ 0.5% 

Choice of Treating Physician ‐7.8% ‐8.8% ‐8.5% 

Overall Cost Impact  ‐11.2% ‐27.8% ‐22.4% 

  $‐92.2 M 
Source: National Council on Compensation Insurance, Inc. 

Permanent Partial Disability Awards
NCCI priced -1.7% impact

Fiscal Year of Injury  PPD Count Total Paid  Average

2007 1,839 $21,633,521 $11,764

2008 2,021 $23,563,389 $11,659

2009 2,179 $22,844,960 $10,484

2010 2,150 $17,812,027 $8,285

2011 1,956 $15,478,002 $7,913

2012 282 $6,161,504 $21,849
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PPD including Lump Sums

Terminating Medical Benefits
NCCI priced -12.1% impact

• The Department will estimate the number of claims closing per year and will 
track the trends in total medical paid

• The Medical Regulations Unit will track the claims that petition for re-opening 
medical after termination

• Total requests

• The number of re-openings

• Reasons 

• Other background information

• Note:  The Department will also soon be working on Administrative Rules to 
guide this process
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Total Medical including Lump Sums

Medical Fee Schedule Freeze
NCCI priced -2.3% impact

• The freeze prevented a 1% in 2011 and a 1% in 2012 due to the 
relative value units from Medicare that are incorporated into the 
reimbursement calculation(effective until 7/1/2013).

• After the freeze, NCCI estimates the changes effective 07/01/2013 
would result in an increase in Montana workers compensation system 
costs of +0.9% (+$ 2.5M)
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Retroactive Payment Period
NCCI priced +0.5% impact

• If the worker is totally disabled and unable to work for 21 days or 
longer compensation must be paid retroactively to the first day of total 
wage loss unless the worker waives the payment if used sick leave.

• Using SROI data for FY2012
• ~ 2,300 or 68% of Temporary Total Disability (TTD) claims received payment for the 

4-day waiting period

• ~ $504,885 of increased benefits

• Assumes no use of sick leave

Choice of Treating Physician
NCCI priced -8.5% impact

• Not measurable with current ERD data collection

• NCCI

• Option: Request information from insurers
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Other Provisions

• Course and Scope

• Required use of 6th Edition of AMA Guides

• Settlements for Future Medical

• Utilization and Treatment Guidelines

• Stay-at-Work/Return-to-Work

Course & Scope
• Clarifying Course & Scope of Work Comp Coverage

• Measure the change in compensable claims by looking at 
Denials with the reason “Not in Course and Scope of 
Employment”

• FY2012 there 
• 25,510 claims 

• 489 (2%) were denied for not being in course and scope of 
employment

• No change in % of claims denied for not being in course and scope 
from FY2011
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6th Edition of the AMA Guides
• Requires doctors to use the 6th Edition of the AMA Guides to 

Evaluation of Permanent Impairment for determining an impairment 
rating. Retroactive to 1/1/2008.

• According to a July 2012 study by NCCI, in Montana the average 
impairment decreased by approximately 28%, likely due to the 
adoption of the 6th edition
• https://www.ncci.com/documents/Impact_of_AMA_Guides.pdf

Settlement for Future Medical
• Provides for mutual agreement to settle future medical benefits on accepted 

claims. 

• Retroactive to claims for Injuries/ODs not yet settled.

• Total  Count = 780  Medical Paid = $16.8 million 
• (as of October 15, 2013)
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Settlement for Future Medical
Number of Settlements by Date of Settlement

Settlement for Future Medical
Number of Settlements by FY of Injury
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Settlement for Future Medical 
$’s Paid by FY of Injury 

Utilization and Treatment Guidelines
• NCCI Medical Data Report to track treatment patterns

• NCCI tracks Temporary Total Disability
• https://www.ncci.com/documents/TTD_Duration_final.pdf

• ERD – Paid Temporary Disability Duration (weeks)
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Stay-at-Work/Return-to-Work
Program became effective 7/1/2012

Effective 7/1/2012

• Department Coordinating Assistance when Requested

• Percent of Carriers with SAW/RTW Policy
• Plan 1 – 88%

• Plan 2 – 30%

• Plan 3 – 100%

• Are Carriers Reporting Outcomes

• Is the Communication to Injured Workers Successful

Stay-at-Work/Return-to-Work
Are Insured Workers Returning to Work?

• Paid Temporary Disability Duration
• ERD

• NCCI

• Survey
• OHIP

• Follow-up to 2008 Surveys
• Injured Worker

• Employer

• Provider

• Vocational Rehabilitation
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Thank you / Questions?

Workers’ Compensation Claims Assistance Bureau
Data Management Unit
1805 Prospect Avenue
Helena, Montana  59604


