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PROCEDURE

These are the steps necessary to enter Denial, Reservation or Rights and 14-Day Notices through the
ERD webpage.
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1. Once your supervisor has requested your access to the ERD Notice Entry webpage, you will receive
an email from an ERD representative with links to retrieve your Username, Password and link for the

Logon Page.

Claims Examiner Account Information - Message (HTML)

Q Tell me what you want to do

N S " : ¥ P
_4 7 (2 Meeting Move to: 7 Q)To Manager b 3 Rules ~ = [ ; [ [] " L
x D ﬁ(- (&4 ﬁe Qj IM = EJ Team Email v/ Done _@ OneNote \E—| III -
8@Junk' Delete Archive = Reply ReApTlly Forward E-@More' =] Reply & Delete ¥ Create New - M?ve ?Actions' :;Sign. U:"Iraerakd Categjorlze FELLO:M Tral
Delete Respond Quick Steps a Maove Tags N
no-reply-trn@mt.gov DLI ERD Test Notice Entry
Claims Examiner Account Information
ﬁ Click here to download pictures, To help protect your privacy, Qutlook prevented automatic download of some pictures in this message,
]
If you are an existing user resetting your password, click here. This link is valid for 24 hours after receiving this email.
If you are a new user, your Claims Examiner login account has been created. Please complete your registration by following these steps:
1. Click here to receive your username.
2. Click here to set your password. This link is valid for 24 hours after receiving this email.
3. Lﬂgiﬂ to your Cliams examiner account.
5
a. Click the 1. “Click here” link to retrieve your Username.
If you are a new user, your Claims Examiner login account has been created. Please complete your re
Click here to receive your username.
L O Sef your password. is valid for 24 hours after receiving this email.
3. Login to your Cliams examiner account.
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# httpsi//logint Jsso/XUI/realm=/ - @ Search Lo-l BT
4 OpenAM L1
File Edit View Favorites Tools Help
95 €] Muellersays Trump "... ~ [ Suggested Sites

MONTANAWORKS
FORGOT USERNAME

Enter details to find your account

Enter your Email address

Z
[ com

Retum to Login Page

i. Atthe next screen, enter your email address and click submit.

MONTANAWORKS
FORGOT USERNAME

Enter details to find your account

Enter your Email address

% ERDTestNotice1@mt.gov| X

(=

Return to Login Page

ii. Note your password and close screen.

£ https://logints fs50/XUN Trealm=/erd#
# Openam s

% €] Mueller says Trump ".. ~ [ Suggested Sites v

ik
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b. Click the 2. “Click here” link to set your Password.

If you are a new user, your Claims Examiner login account has been created. Please complete your registrat

Click here to set your password. This link is valid for 24 hours after receiving this email.

1. Click here to receive your username.
E i . Login to your Cliams examiner account.

- x
a & hitps//logint s Reset/erd - ¢ | sesrch o~ e & ‘:}‘I
£ OpenAM i
file Edit View Favorites Tools Help

% ] Mueller says Trump ...~ [H Suggested Sites ~

Must be between 8-30 characters long, and must contain letters and numbers @

PLUS at least one of the following special characters: 1@#5%"&".

| Confirm password ]

Return to Login Page

i. Create a password and confirm. Note the password criteria Must be between 8-30
characters long, and must contain letters and numbers PLUS at least one of the following
special characters: |@#$%"&*. The password and confirm password fields will remain
highlighted in red until proper criteria is met.

BAD PASSWORD

@ OpenaM x +

& Cc @ https://logintrn.montanaworks.gov/sso/XUl/?realm=/erd#passwordReset/ w 8

MONTANAWORKS

IMust be between §-30 characters long, and must contain letters and numbers PLUS at least one of the follow@
special characters: |@#%$%"&".

<
\;_; nfirm password Cﬂ__
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GOOD PASSWORD

@ OpentM * +

wee

&« C (@ httpsy//logintrn.montanaworks.gov/sso/XUl/?realm=/erd#passwordReset/ - ¥ 6

MONTANAWORKS

Must be between §-30 characters long, and must contain letters and numbers PLUS at least one of the following
special characters: |@#%%"&".

Return to Login Page
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2. Once you've correctly created and submitted your password, click the return to Login Page. You
may want to save this page to your Favorites.

@ OpentM x +

&« & @ httpsy//logintrm.montanaworks.gov/sso/XUl/?realm=/erd#passwordReset/ or 1Y
P g g P

Your password has been successfully reset.

Return to Login Page

3. Enter your username and password and click Log In. Note you may want to save this page to your
favorites or bookmark.
@ OpeniM ® + - O =
& C @ httpsi//logintr.montanaworks.gov/sso/XUl/7realm=/erd#login/ - ¥ B

MONTANAWORKS
CLAIMS EXAMINER LOGIN

aerdstaff

LOG IN

Forgot Username?

Forgot Password?

Trouble logging in?
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4. Read the Notice Disclosure Statement and click the “| Agree” button on the bottom left.

B3 ERD - Notice Web x  +

ot secure X .25, : /AutoMoticeWeb/
& (& @ N 10.195.25.226:8080/A MNoticeWeb/ o it

= Login

NOTICE DISCLOSURE STATEMENT

All information obiained by an Insurer, Claim Administrator, Medical Provider, Attorney or State Agency from this workers' compensation
database must remain confidential and may not be disclosed to a third party except to the extent necessary for determining claim liability or fraud
investigation. Users of information obtained from the workers' compensation database are liable for damages arising from misuse or unlawful
dissemination of database information

This information is shown as it was reported to the Division. Due to reporting time reguirements and late or non-reporting, not all the claims may
be included in the database.

| Montana Department of Labor & Industry

ji Privacy and Security

B8 ERD - Notice Web x 4+

< C (@ Notsecure | 10.195.25.226:8080/AutoNoticeWeb/dashboard/ * O

Welcome | aerdsiaff

£G# UABOR & INDUSTRY MONTANAWORKS & Logaut

DASHBOARD

Submit A New Notice

Select transaction type:

Choose... v

Choose...

39-71-606 Denial

39-71-608 Reservation Rights
39-71-609 Fourteen Day

39-71-615 Reservation Rights Extension

Submission History

Mo submission history found
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6. Enter your claim number and click submit.

i. If the claim is not existing on the ERD database, you will get an error message seen
below and need to submit the FROI for the claim.

B8 ERD - Notice Web
e

e . 10.195.25.226:8080 says
25 Montana Depart
é:‘:’} LABOR & IN

No Claim Found

DASHBOARD

Submit A New Notice

Select transaction type:

39-71-615 Reservation Rights Extension

Claim Administrator Claim Number:

123456|

Submission History

No submission history found

C A Notsecure | 10.195.25.226:8080/Aut¢NoticeWeb/dashboard/

i,

Welcome | aerdstaff
@ Logout

ii. If the claim is existing, it will bring up the claim details for you to confirm.
Complete the required fields and click submit. Note you can change the claimant’s
address if it does not match.

B £RD - Notice Web x o+

<

& #S MONTANAWORKS

< Dashboard

DENIAL (606)

Last Name:

First Name: Middle Initial:
CAROLYN L |
Address 1

S MAIN ST

Address 2:

city: state: Zip:
BUTTE MT 59632
Jurisdiction Claim #

MT201921314

Injury Date: Claim Administrator
imber:

05/19/2019

 Notice Date:

mm/dd/yyyy

* R hold Ctrl to

Choose one or more reasons from the list below...
405

CLAIMANT DOES NOT WISH TO FILE A WC CLAIM
COMING & GOING

 Proper Recourse:

Choose..

X Latter Bodv (512 charactar maximum)

CONFIDENTIAL

| 10.195.25.226:8080/AutoNoticeWeb/dashboard/newClaimNotice/37748001/VALUE

Date of Birth:

o= 1958

CAFEIN:
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Address 2:

city: State: Zip: Zip+4:
BUTTE MT 59632
Injury Date: Claim Administrator Jurisdiction Claim #: CA FEIN:
Claim Number:
05/19/2019 MT201921314 R
| LGS

% Notice Date:

05/20/2019
Note that more than one reason
% Reasons (Choose one or hold Ctrl to choose multiple): can be used on all notices.

TV QUL TV T TORT TOIY TO LIvie LO T s i

NO COVERAGE

EC
NON-COOPERATION IN INVESTIGATION =

3 Proper Recourse:

b v

3 Letter Body (512 character maximum):

MCA provides that an injury or occupational disease must be supported by objective medical
findings. The FROI indicates that you have not received medical treatment. Because there is
no objective medical evidence to confirm an injury, we respectfully deny liability for your claim|

iii. Once the Notice has been submitted successfully, click the Return to Dashboard

- o x
BB ERD - Notice Web x o+
& > C A Notsecure | 10.195.25.226:80: ‘newClai 7748001/VALUE_1 % 6

Notice created successfully!

Return to Dashboard
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7. Enter the next notice or log out if you are done for the time being.

x [k

Welcome | aerdstaff

MONTANAWORKS & Logout

DASHBOARD

OR

Submit A New Notice

Select transaction type:

Choose...

Submission History

Notice Number Claim Number Notice Type Submitted

1558550754463 041001486668 606 May 22nd 2019, 12:45 pm
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FLOWCHART

Please use drawing tools available directly within MS Word to create the flowchart on the drawing canvas
below.
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