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Name of MCO: ______________________________

Reporting Period: _____________________________

The MCO must annually report to the department the following:

A. Summary of early return to work efforts including number
of employers and injured workers.

B. Summary of peer review activities including number of
cases reviewed and number of cases where alternative
strategies were recommended.

C. Summary of utilization review activities including number of
cases reviewed and number of cases where different utilization
strategies were recommended.

D. Summary of disputes processed through the dispute
resolution procedures including:

(i) How many disputes were raised?
(ii) The issues involved?
(iii) The relative numbers of injured workers,

members, insurers, or others involved in the
dispute?

(iv) How many of the disputes were resolved
within the procedure established by the
plan?
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