OKTA and Claimant Registration

Enter the Ul Claimant Center address: https://uiclaimant.mt.gov

e Montana Department of Ul CLAIMANT

LABOR & INDUSTRY CENTER

® Welcome to the new Ul Claimant Center! For help logging in, watch this short video. Review our Frequently Asked Questions page for additional How-To videos and more informatio

Choose ‘Sign in with Okta’ or ‘Sign up to Register as a Claimant’

Welcome to the
Claimant Center

Sign up
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" Sign in with Okta As a claimant, you can use this portal
to securely file, claim, and manage

benefits. Get started by signing up for
an online account

> Register as a Claimant



https://uiclaimant.mt.gov/

At this point, you will need to sign in with Okta (Left) or sign up with Okta (Right):
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(Username and Password are request (You will register with your name, email
and set up a password)

If you are signing up for Okta, you will receive an Acitvation Email and need to Set up Security Methods.
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Set up securlty methods

(@ showinghowtodothis@outiook com

Security methods help protect your Okta aceount
by ensuring only you have access.

Set up required

Security Question
Cheose a security question and answer
that will be used for signing in

Used for recovery

Setup

Back 10 sign In



After you have completed registration for Okta, you will be redirected back to the Claimant Center. You
will need to register in the Claimant Center—start by answering this question:

< Home

Claimant Center Registration

Get Started

Get Started

Welcome to the Claimant Center. Let's get your Okta account linked to an Claimant Center web profile.
Select the link belaw that applies to register for your enline account:
1 have filed a claim for unemployment insurance with Montana since 2018.

I have NOT filed a claim for unemployment insurance with Montana since 2018.

Cancel < Previous Next >

Your online session will timeout after 20 minutes of inactivity. Save your work if you will be away from your computer.
Department of Labor & Industry | FAQs | Contact Us | Request Support ID | Help

Next, you will need to verify who you are in the system. This is done one of two ways:

If you filed a claim before and remember your MontanaWorks PIN #, you will be able to
enter it and complete your registration.

If you haven’t filed a claim before or don’t remember your MontanaWorks PIN #, you will
request a letter be sent through the mail. When you receive the letter in the mail, follow
the instructions on it and complete your registration.

Provide all requested information in the registration form or confirm the information presented to you

from a previous registration. You will receive a confirmation number which means you are able to file
your claim.

Wait to file your claim until your hours are reduced or you are laid off.

Additional Resources

Minimum Benefit Amount: $217 per week
Maximum Benefit Amount: $732 per week
viclaimant@mt gov Duration From 8 weeks to 24 weeks of full bene fits

Claims Processing Center: (406) 444-2545 How to file

_ o Online: uiclaimant. mt.gov
Rapid R Number: (406)444-3454 -
apid Response Number: (06) Call: (406) 444-2545 to reach the Cl aims Processing Center

MontanaDepartment of Labor & Industry
Unemployment Insurance Division




