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WHAT IS THE HUMAN 
RIGHTS BUREAU?
State agency charged with enforcing the Montana 
Human Rights Act and Governmental Code of Fair 
Practices

First step in the administrative process

Exclusive remedy

Neutral

Contract with federal government (EEOC) to 
investigate employment discrimination



Investigations

Intakes

Mediation Voluntary Resolution Services

Provides Education and Outreach

What does the Human Rights Bureau do?



INTAKES

Contact

Complaint draft by Bureau

Self-drafted complaint

Return signed copy

Notify Respondent

Dual filing



INFORMAL INVESTIGATION

Witness 
interviews

1
On-sites

2
Document 
review

3
Comparative 
Data

4
Research

5



Complaint Filed

Investigation begins (180/120)

Investigator collects 
documentation, interviews 

witnesses, and issues 
decision

Reasonable cause finding

Conciliation within 
30 days

Unsuccessful? Sent to 
Hearings Bureau for formal 

hearing 

Successful? Conciliation 
Agreement signed: case 

closed 

No reasonable cause 
finding

Decision appealed to Human 
Rights Commission within 10-14 

days

Right to sue in district 
court

Parties can choose 
mediation

Mediation is 
unsuccessful (45 days 

added)
Mediation is 
successful

Decision overruled? Sent to 
Hearings Bureau for formal 

hearing

Decision affirmed? Right to 
sue in district court



TIME FOR 
SOME DATA!

















EDUCATION AND OUTREACH

 Barry Ivanoff
Training Officer/TER Coordinator

 The Bureau continues to expand its outreach 
efforts to get the Bureau’s purpose and 
information out the community. 

 In the Native American communities
 Other outreach efforts the Bureau has 

conducted



EDUCATION AND OUTREACH

Some areas we will be trying to focus 
outreach efforts in the coming year:

 Continue our outreach efforts in 
the Native American communities.

 Follow thru with training for the 
cannabis industry.

 Conducting outreach and training 
for on small businesses, as well 
as bars/taverns/restaurants.



THE BUREAU PROVIDES 
FREE VOLUNTARY 
RESOLUTION/MEDIATION

The Bureau is trained to provide voluntary 
resolution/mediation services.

IT IS COMPLETELY VOLUNTARY.  



BENEFITS OF VOLUNTARY 
RESOLUTION THROUGH VROC

FASTER RESOLUTION
COST-EFFECTIVE
CONFIDENTIALITY
NO FAULT AGREEMENT
FLEXIBILITY IN OUTCOMES



RESOURCES:

MONTANADISCRIMINATION.MT.GOV

YOUTUBE CHANNEL

WWW.EEOC.GOV

HTTPS://ERD.DLI.MT.GOV/HUMAN-
RIGHTS/

HTTPS://ERD.DLI.MT.GOV/DATA-
DASHBOARDS/HUMAN-RIGHTS-
BUREAU-CASES

http://www.eeoc.gov/
https://erd.dli.mt.gov/human-rights/
https://erd.dli.mt.gov/human-rights/
https://erd.dli.mt.gov/data-dashboards/human-rights-bureau-cases
https://erd.dli.mt.gov/data-dashboards/human-rights-bureau-cases
https://erd.dli.mt.gov/data-dashboards/human-rights-bureau-cases


Meaghan Mulcahy

(406) 447-3205

Meaghan.Mulcahy@mt.gov
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